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			the use of my facebook page all that will be coming up in today’s video so stay tuned so if you’re not familiar with what a mess a facebook messenger bot is it is generally an automated messaging software that uses ai to help you communicate with your audience chatbot permits you to reach your clients directly and interact with them via the facebook messaging app like how you would normally interact with your friends and family you have the ability to configure the chatbot to ask specific concerns and supply a couple of alternatives to help your clients get or deal with an issue to a certain location or reach a specific goal not just can you essentially use it for anything like customer support you can supply alternatives for the most frequently asked questions like tracking shipments booking a visit or just visiting your website with chatbots you can set up automatic interactive discussions with your clients to guide them with the item choice process to make the necessary purchases because most likely your audience is brand-new to your brand name and you can get rid of that barrier through



conversations consequently giving them the confidence to purchase from you and the software application that that i’m presently utilizing is called a manychat they are the woman software application for facebook messenger chatbots and they’re the very best on the marketplace so there are generally 3 things that i actually utilize meta chat for top offering an item second list building and number three customer support so in today’s boot so in today’s video i’ll be showing you a quick tutorial on how you to set this up so the primary step is head over onto manychat.tbootcamp.com where you can begin totally free and the next action is to sign in with your facebook account and they will instantly connect all of your facebook pages to manychat now as soon as you have successfully signed up for manychat you’ll be rerouted to the control panel and if i scroll down over here you’ll be able to see all of the active subscribers you have on your bot so with time as you grow you’ll be able to see the line mature and up and up and it’s just how it works so just install it and you’ll see your subscribers grow now another thing is sometimes you might want to see each private customers to your list so if you look under audience you’ll be able to see each and every single one you’ll be able to see who has actually subscribed was unsubscribe things like that i would say that the
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most important tool inside manychat is the growth tool this the part where you get to send a complimentary natural traffic from your facebook page to any site that you want do not stress i’ll be coming back to development tools showing you precisely how to utilize this now another function inside meta chat is that you can use the live chat so if any person ever message you on your facebook page instead of logging in onto facebook you can really talk with them right here on manychat since they offer you that alternative right here another thing is you’re going to send out broadcast so whenever you have build up your subscribers list to state 500 or a thousand people you can start sending broadcast messages state hello we have a new item go on and check it out or take a look at check out our service like anything that you would send in an e-mail you can really use relaying to send out to your subscribers list so comparable to an email list that you wish to build it to your you know 5 000 or 10 000 individuals on your list you wish to begin constructing your customers on your on your chat bot and another thing is automation now this is one of the theme the most fundamental part in terms of customer support because because when you go under automation we can establish things like welcoming message and default respond so i’m going to be showing you precisely how to set that up in today’s video so the first thing you wish to do once you register for imaging chat is to set up your welcome message so whenever someone message you for the very first time on your facebook page they will see this instant message now bear in mind this all automated any message you’ll get they

will see this very first inviting message so i’m going to reveal you exactly how to set this up so the first thing you wish to do is click brand-new circulation and after that you wish to provide your new flow a name so i’m going to state welcome message test i’m going to click develop now this is the part where we get to tailor our message anybody that messages our page so you can type it right over here and then over here you can see a preview on how it actually appears like when someone messaged you so for the function of this training i have actually currently typed up an inviting message so i’m simply i’m simply going to paste it right here so essentially what i say is hey there would you like to would you like to subscribe to our facebook messenger you will get notices for discount rates and special promotions now see now i have actually structured our welcoming message i want to make an offer for them to register for our messenger because our end goal for utilizing manychat
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